File in Section: -
Bulletin No.: 17-NA-209

Service Bulletin Date:  July, 2017

TECHNICAL

Subject:  Water Found in Rear Compartment and/or Rear Passenger Floor Area

Model Year: VIN: Engine: Transmission:
Brand: Model:
from to from to
Malibu
Chevrolet (VINZ) 2016 2016
— All All
. rior to
Chevrolet Malibu 2017 2017 SOP HF216475
Involved Region or Country North America, Israel
Condition Some customers may comment on finding water in the rear compartment and/or rear
passenger floor area.
The cause of the condition may be that over time, the center high mount stop lamp
Cause (CHMSL) fasteners may lose torque and allow water to leak into the rear compartment or
floor area. The fasteners may lose torque due to thermal expansion and contraction of the
CHMSL material.
Correction Replace the CHMSL fasteners, and repair/replace any water damaged trim following the
Service Procedure below.
Parts Information Service Procedure
Description Part Qty
Number
NUT, HIGH MT S/LP (20 11602012 4, per repair
nuts per package)
i "\ |
Warranty Information o ! o ‘|
For vehicles repaired under warranty, use: 4 ¢ * *
Labor Description Labor Time L
Operation mJ
Use N\ e
. Published
2041650 High Mount Stop Lamp Labor
P Operation
Time

4822952

1. Remove the CHMSL (1). Refer to High Mount Stop
Lamp Replacement in Sl.

2. Reinstall the CHMSL and replace the original
fasteners with the service part nuts listed in the
part table. Refer to High Mount Stop Lamp
Replacement in Sl.

3. Repair or replace any water damaged trim, as
necessary. Refer to Floor Carpet Drying in Sl.
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these

technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper WE SUPPORT VOLUNTARY
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a

job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your TECHNICIAN

vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the ® CERTIFICATION

information.



